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Customer Satisfaction Survey
On a scale of 1 to 5, where 1 = Extremely Dissatisfied and 5 = Extremely Satisfied, please tell us how you would rate our service based on the following questions.  Once completed, please email (testlab@textiletesting.com) or fax (616.559.6119) the survey to us.  Thank you for your time!
	
	
	Your Rating

	1.
	We correctly followed your testing request
	5
	4
	3
	2
	1
	NA

	2.
	We provided results to you in a timely manner
	5
	4
	3
	2
	1
	NA

	3.
	Our staff was courteous, knowledgeable and able to assist you with your technical questions
	5
	4
	3
	2
	1
	NA

	4.
	We returned phone calls and emails in a timely manner
	5
	4
	3
	2
	1
	NA

	5.
	If there were any issues, we corrected them to your satisfaction
	5
	4
	3
	2
	1
	NA

	6.
	The lab report provided was clear, concise and easy to understand
	5
	4
	3
	2
	1
	NA

	7.
	The lab report provided was accurate
	5
	4
	3
	2
	1
	NA

	8.
	We provide an appropriate balance between cost and service
	5
	4
	3
	2
	1
	NA

	9.
	Please rate your overall satisfaction with our lab
	5
	4
	3
	2
	1
	NA

	10.
	I would use Textile Testing in the future
	
	Yes
	
	No

	11.
	I would recommend Textile Testing to others
	
	Yes
	
	No


Are there any tests that we do not currently offer that would be of interest to you?

	


Please provide an estimate of the amount of your testing business that we currently have:  


If less than 90%, what would it take to earn your business?
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